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Senator Back, Chris asked:

You stated that 23 cases from operating wind farms have been closed. How many of these
complaints have had satisfactory outcomes for the complainants?

Answer:

Sections 26 and 27 of the Commissioner’'s complaint handling policy provides a list of closure
reasons for complaints. Approximately 57 per cent of closed cases to date for operating wind
farms have been closed where the respondent and/or the office has provided information to
the complainant (and/or the respondent has taken actions), as a result of our complaint
handling process, to address issues raised by the complainant and the complainant has not
sought further assistance from our office. Approximately 30 per cent of closed cases to date
for operating wind farms have been closed where the complainant did not provide further
requested information and/or did not provide consent for the office to handle their complaint
and share information with the other parties to the complaint. The Commissioner’'s complaint
handling policy can be found at www.nwfc.gov.au.
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